CASE STUDY:
EARLY LEARNING & CHILDCARE CENTRES

Active Kids Early Learning:
Revolutionizing Childcare

Connectivity

OBJECTIVES

Active Kids ELC, a network of childcare centres, is dedicated
to nurturing children's development in a safe and conducive
environment. Their commitment to providing quality care to
children is reliant on seamless communication to foster trust
with parents. UX Communications stepped in to provide
bespoke, flexible solutions that would address their specific
needs and enhance overall connectivity.

SOLUTIONS

When Active Kids ELC turned to us, we recognized the critical
nature of their predicament. Restoring faith in the
dependability of their communication infrastructure was our
primary objective, which we aimed to achieve swiftly.

Our solutions ranged from installing comprehensive wireless
network coverage to introducing robust communication
tools, thereby setting the foundation for Active Kids to open
two new state-of-the-art centres with confidence.

BENEFITS

A responsive partner

At UX Communications, we pride ourselves on doing what
we say we will do, when we say we will do it, meaning you
are always aware of what is happening

Parental Trust

Quick, reliable emergency communication capabilities in
every room, ensuring the safety of children and staff.

Compliance and Assurance

Full compliance with ACECQA standards, providing peace of
mind to parents and staff regarding the safety and
regulatory adherence of the center.
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COMMUNICATIONS

AT A GLANCE

Challenges

e Inconsistent internet connectivity
affecting staff communication and
children's engagement

Lack of emergency functionality and

compliance with ACECQA standards
Struggle with expanding operations

Benefits

Seamless wireless network
connectivity

Stable, reliable communications
Greater parental trust and
satisfaction

Enhance operational effiency
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The transition to the new
communication system was
incredibly smooth, thanks to the
professional team. Our staff how
enjoy reliable internet connectivity,
and the emergency features have
significantly boosted our safety
protocols. We couldn't be happier
with the results.
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